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1. Call the roll of Officers and Members 
2. Quorum Established 
3. Pledge of Allegiance 
4. Call to Order – 1502 

a. Recording of Meeting for Minutes Purposes ONLY 
5. Review/Reading of Previous Minutes: 23 April 2021 

a. Motion on approval of meeting minutes approved by GY671. 
b. Second by USAF. 
c. All in favor. 
d. Minutes approved at 1505. 

6. Recognition of Guests/Community 
a. Senator Pedo Terlaje 
b. Sandra Seau of GY671. 
c. Rosie Fejeran of VFW Aux Post 1509. 

7. Reports of Officers 
a. Chairman – “Connections”. 

i. About a month ago, Chairman received a phone call 
followed by a text message from an individual requesting to 
use his “connections” to take care of a Veteran who is really 
in need of medical attention. The reason this is being 
brought up is because the word “connection” should not 
happen in this outfit, per Chairman. If a Veteran has an 
issue and you can deal with it or pinpoint where the 
Veteran can go for help, please do so. If you are not able to 
do so, get with one of the members in this committee and 
seek assistance. He further adds that you can never go 
wrong if your referral is to CBOC or VA office (both Federal 
and State), or anywhere that is fitting for Veteran 
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assistance. In 2009, the Veteran that the Chairman speaks 
of was awarded 50% and was never able to go back 
because he never had the means. The individual was really 
hurting and didn’t know where to go. Chairman called the 
VA State office and requested one of their representatives 
to schedule a home visit since the individual couldn’t drive. 
Chairman and VA representative met with the Veteran a 
week ago and now the process is in motion.  Chairman 
stresses that because we are leaders and mentors, we must 
keep an eye out on situations like this that are happening to 
our Veterans out there. We have an advantage because we 
are able to take care of our members. But, what about the 
large population of Veterans who are out there and not 
members of an organization? May of them don’t know 
where to go or what to do because they think there’s 
nothing there.  

b. First Vice – Not present. 
c. Second Vice – Updates. 

i. Still working on membership for non-profit organization 
certifications. I have yet to locate copies that were turned 
in previously to the commission. I will wait another month 
before we do anything drastic. Second Vice is requesting 
that if you have an extra copy of your organization’s non-
profit certification, to please bring it to our next meeting. 

ii. Second Vice echoes on what the Chairman brought up. He 
has been reading up on Veteran Service Officers. One of the 
underlying rules from Vietnam Veterans of America for 
Service officer that are recognized is that when they 
interview a Veteran for any benefits and there are any 
doubts whatsoever that the individual is trying to put in a 
fraudulent claim, you must disconnect yourself and inform 
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them that you are not able to help. Verified and certified 
officers are located down at the Asan office. They have the 
power of attorney to speak on an individual’s behalf for 
their claims. It is also a service officer’s responsibility to 
follow up. 

iii. VA’s National Crisis Hotline does work! Second Vice called 
just to see if it works. They even asked if he was thinking of 
committing suicide. He reports that they are very 
responsive.  However, you need to have a phone. This is 
one of the problems with our Veterans – not having a 
phone. Second Vice shares that some time ago he was 
standing in line at CBOC and heard the customer service 
person asking a Veteran if they can get a hold of the 
Veteran this week. The Veteran responds, “no, I don’t have 
a phone”. Then the Veteran was asked if a family member 
can be contacted and the Veteran said “no”. If all the 
answers the Veteran gives in terms of communication, 
especially when calling in for prescriptions is “no”, it 
becomes a big issue. Second Vice further adds that if 
anyone in the committee knows of ways to help, such as 
with GTA or DOCOMO, to reach out. 

1. Lucia from GOVA announces that we will look into 
that. 

d. Finance Officer – We don’t have any money. 
 

8. Reports of Recognized Guests/Community 
a. Senator Pedo Terlaje 

i. Senator spoke to a Veteran in regards to their medical 
status being upgraded. The Veteran is not really getting 
anything. Currently, one of the Senator’s staff is writing a 
letter to VA and will attach all the medical reports the 
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Veteran provides. Senator will first address the issue with 
the VA before bumping it up to the POTUS and VPOTUS. 
Several Veterans have approached the Senator seeking 
assistance on checking their medical and benefits status. 
Senator reports that he never fails to follow up on these 
issues being reported to him. Senator thanks the 
commission for allowing him the time to share his thoughts. 

ii. Chairman further adds that whatever the status is of that 
Veteran, the VA will send them a notice of their findings on 
what it is that they’re working on as well as a copy being 
sent to the State office. Those letters typically come in bulk 
and are vetted by the VSRs. As a follow up to the Veteran, 
the office should ask if the Veteran has responded to 
whatever information the VA further needs for their claim. 
It’s always smart to route it to the VA State office and to 
this commission as well, in order for us to take action. 
Chairman asks Senator if he has made contact to the State 
of Federal office or this commission. 

iii. Senator indicates there has been no feedback as far as all 
the things the Veteran has sent out in over 10 years that 
the Veteran has been asking for assistance. Senator states 
that the letter will be sent out next week because he wants 
to collect all the necessary medical reports. The Veteran 
served two tours in Vietnam and is at 80% however, he 
does have a heart problem. Senator asked the Veteran if he 
knew of the announcement sent out by Congress that if 
there is a heart condition, he could potentially get the 
100%. Senator also indicated that he will do whatever he 
can to help out the Veteran. 

iv. Chairman adds that these are the things this commission 
needs to know so they can work with the Senator’s office 
and all other counterparts to address the problems, 
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whether its systemic or the individual themselves not 
following through. This is merely for the protection of these 
Veterans. We don’t mind doing the legwork if the individual 
doesn’t know what to do. There is a lot of shortfalls taken 
place and we need to continue to fight for our cause.  

v. Senator adds that he works closely with the Director of 
Veterans Affairs. Any issues the Senator wants to also know 
because he does in fact correspond with the headquarters 
in both Hawaii and Washington DC. 

9. Reports of Committees 
a. GY671 – Suicide Awareness and Homeless Initiatives. 

i. GY671Vice President, Roy Gamboa, reports that President 
John Concepcion is now a Peer Recovery Specialist and is 
certified to assist with any issues Veterans may be facing. 
We are also continuing to train several more of our 
members to take the same training. To add to that, they 
will be going through training for safeTALK and ASIST. The 
‘safe’ in safeTALK stands for Suicide Alertness For 
Everyone. ASIST stands for Applied Suicide Intervention 
Skills Training. safeTALK is designed to complement the 
ASIST Training and provide intervention to a Veteran who 
has thoughts of suicide or things of that nature. Mr. 
Gamboa further adds that they are working on expanding 
services with the Guam Police Department so that if a 
Veteran is in a dire situation and recognizes the uniform 
itself as being intimidating, GY671 will be of assistance and 
approach the Veteran with a shirt (similar to the one worn 
at the wave) sending them a message that their fellow 
Veteran brother or sister, having a common foundation, is 
here for them. 
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ii. In regards to the Homelessness Initiative, we have made 
contact with Ben Hendershot of the Veterans Community 
Project in Kansas City, Missouri. They built 49 units on a 4-
acre property designed for transitioning Veterans, working 
with social workers onsite, training provided to the 
Veterans, etc. They are willing to work with us and possibly 
flying out to share plans, partnerships, grant opportunities, 
etc. for Guam. We have already started looking at concrete 
home designs. 

iii. Chairman includes that we also have VETCORPS that deals 
with homelessness and asks where is GY671 in regards to 
that initiate with Marlene Rivo. Chairman brings this up to 
avoid stepping on each other’s toes or duplicating efforts. 

iv. Mr. Gamboa responds in saying they’ve made contact with 
Michelle Taitano 2 weeks ago and will be coordinating their 
strategy with them as well. 

v. Chairman requests that when they do meet, if he and  
GOVA Director can be invited as well to stay abreast on this 
initiative. Chairman mentioned to Marlene when there was 
a tour at Ladera Towers that his job is to make sure that the 
criteria is followed on the grant so we don’t fail them, and 
so that they don’t fail the Veterans as well. 

vi. Mr. Gamboa asks if the council is aware of the grant and all 
the parameters of it, and if so, requests for a copy of the 
grant that was issued or awarded to them. 

vii. Chairman states “yes” we can get it from Marlene. 
 

10. GOVA Report  
a. Director Tim Aguon first expresses his thanks all the Veteran 

organizations, commission, GOVA staff and groups who have 
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volunteered in helping for Memorial Day. He adds that there are 
no words that can express his appreciation for all efforts made 
with manpower, manhours, in-kind donations and gifts. 

b. On 09 June 2021 at 1500, Director will be going before the 
legislature for GOVA’s budget hearing. Director states that there 
are 2 numbers being thrown out there and would like to clarify 
that the 9 million dollars is a supplemental request that the 
Governor asked all the agencies to submit as a “Christmas List” 
and has nothing to do with Fiscal Year 2022. Our budget for FY-22 
remains to be the same (2.4 million) and that budget is to improve 
deficiencies in customer service, information technology, 
increasing our staffing pattern, etc.  

c. Director states that we only have one permanent employee at the 
cemetery (maintenance). The additional 4 are from Department 
of Labor and their contract expires on 01 June 2021. Director took 
a call during this commission meeting from BBMR several minutes 
ago and informed me that there are no monies to extend or to 
hire LTA or temporary employees. He adds that it’s going to be 
very important moving forward that we all adhere to the rules 
and regulations of the placement of items at the cemetery due to 
the fact that there is only one maintenance employee there. 
Director announces that he will be stationing himself down at the 
cemetery if there is no additional help coming our way. He adds 
that he appreciates everybody’s patience and understanding 
during this time. 

d. Director is requesting a show of support from all organizations at 
the upcoming budget hearing to let the Senators and Public 
Servants know just how serious and important the Veterans needs 
are and that the budget that we are asking for is desperately 
needed. Director further adds that this is long overdue and it’s 
been decades since we’ve had a great vision to move GOVA 
forward. It has been reported that there hasn’t been this type of 
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participation in years. The amount of support that we have in the 
year that the Director has been at GOVA is great and he asks that 
while he is speaking to the Senators trying to garner supplemental 
income, that he would greatly appreciate organizations to be 
there for a show of support. 

e. MOPH Johnny “Atulai” Taitano asks for the status in line of a 
working agency within the Government of Guam. He would like to 
clarify if we are recognized as an official commission because all 
the other agencies are getting paid while no one on this 
commission isn’t. Mr. Taitano further adds that aside from 
Senator Terlaje being present today and the Director of GOVA 
coming regularly to this meeting, there are no other government 
representative attending.  

f. Director’s response is because we are an “office” within the Office 
of the Governor and that this commission is in the capacity of 
advisory. Director further adds that the only way for it to have an 
authoritative board is if we remove ourselves from the Office of 
the Governor and become a line agency... then we can have an 
official board and they be the regulators and oversight.  

g. Johnny states that if it will take the legislature to recognize that, 
why have we been waiting all these years for the existence of this 
commission while our leaders know of it but we’re not getting 
anywhere. He adds that this should be a priority of this 
commission and whatever it takes, such as protesting. 

h. Chairman adds that Mr. Taitano’s statement is very well said!! He 
further adds that the proposed 2.4 million GOVA is asking for will 
be the driving force to make that happen. 

i. Johnny adds that we are always crying for the crumbs when we 
can get a little bit of the cake. 

j. Chairman says that before he gets to Brian Merenda’s question, 
he directs a statement to GOVA Director saying that some 
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members of this commission not only show up to support but 
would like to get together to review the proposed budget of 2.4 
million so that we are able to go right behind you and speak, as 
well. GOVA Director acknowledges. 

k. Mr. Taitano adds that more so, it’s for the purpose of the ladies 
and gents in the office who are being paid less than anything. 
Chairman thanks Mr. Taitano for his statement. 

l. Mr. Merenda exits and Mr. Taitano apologies for being out of 
order.  

m. GY671’s Sandra Seau asks, besides the cemetery and GOVA staff, 
how does the 2.4 million and request for 9 million supplemental 
affect the Veterans of our island and where is the money going 
to? 

n. Director says that he already explained that it’s going to 
infrastructure, staffing pattern, programs and support for us to 
upgrade our information technology records management, case 
management, etc. He explains that it cannot be expected for 4 
people to handle 20,000 Veterans so we need to increase our 
staffing pattern in order to provide that customer service. 
Additionally, the Director adds that we are just about done with 
our negotiations and contract with the State of Utah so we ca 
upgrade the information technology piece that will get us out of 
the stone age and 10 years ahead in regard to efficiencies. Along 
with that, he adds that we have infrastructure improvements and 
repairs that the National Cemetery Administration (NCA) requires 
which needs to be done outside of a grant; Capital Improvement 
Projects that need to be done. The 2.4 million should be more but 
it was cut down so it’s more palatable. It took a lot of hard work 
to figure out what we really need and to prioritize. Another piece 
to that, the Director adds, is the Veterans Health portion which is 
very important, such as Senator Terlaje example earlier. If they 
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approve this budget, one of the first priorities our office will have 
is adding to the staffing pattern for 2 Health Representatives in 
our office so we can be the liaison -- we can be the buffer that will 
take these individuals and provide direction, guidance and 
prepare them for whatever their medical needs are. This is 
currently not happening and you’ll need to call the 1-800 number 
or go to CBOC and bottom line is that it’s not efficient. We, as a 
whole at GOVA, identified where the gap was and we’re going to 
fill that gap with the budget. 

o. USAF Tony Quenga asks how many VSOs does GOVA have, to 
which the director replies that we have 4 in our office. With this 
budget, we are going to add 6 more for a total 10 to 
accommodate the number of Veterans who need to be serviced.  

p. Mr. Quenga also asks if there’s a way GOVA can coordinate with 
Guam Mass Transit for transportation, to which the Director’s 
response is “yes”. This is ongoing and to take it a step further, 
GOVA is also going to apply for a VA rural transportation grant 
that will be supplementary and allow us to get 2 vans with a 
driver on salary as well as an attendant during transport.  

q. GOVA’s Lucia Peres adds that very recently there was a Veteran in 
the hospital who was assisted by a VSR from our office. The VSR 
conducted a visit with the Veteran at the hospital utilizing 
technology as well as paper documentation to further assist the 
Veteran with their needs. Our office is definitely approaching both 
ways to refer Veterans in need of transportation and 
home/hospital visits. 

r. Mr. Taitano asks if accommodating 10 possible VSOs as well as 
assisting those who are handicap at the GOVA office, to which the 
Director responds that we will also utilize the admin office at the 
cemetery.  
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s. Ms. Perez adds that there will be certified VSRs down at the 
cemetery so that when the Veterans come to the cemetery for 
whatever reason, there will be someone there already instead of 
having to redirect them to the Asan office.  

 
11. Veteran Organizations Updates  

a. VVA 668 – NTR. 
b. VFW 2917 – NTR.  

 
c.  MOPH    

i. Monday morning, 31 May 2021 at 0700, prior to the Memorial 
Day Ceremony at the Veterans Cemetery, we will be having a Flag 
Raising Ceremony at Skinner Plaza’s MOPH Memorial Monument 
to commemorate all those (especially our island brothers and 
sisters) who have served, died and was buried over time here on 
Guam. The ceremony will not be lengthy and MOPH cordially 
invites everyone to come out and honor those who have gone 
before us. Light refreshments will be provided afterwards. 
 

d. American Legion – NTR. 
e. Barrigada Veterans – Not present. 
 
f.  USAF Association  

i. Anthony Quenga acknowledges Senator Pedo Terlaje and thanks 
him and his staff for what he’s done and what he continues to do 
for our fellow Veterans. 
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g. Korean Vietnam Veterans – Status on request for Veterans License Plate. 
i. Stan Ko asks GOVA Director for the status on his request for 

amending the definition of a Veteran to include Korean Vietnam 
Veterans of ROK Army for the purpose of Veteran license plates. 

ii. Director Aguon redirects to Senator Terlaje. 
iii. Chairman announces that we, as a commission, are all in 

agreement that they deserve to be entitle to receive Veteran 
license plates since these Korean Vietnam Veterans served 
alongside the U.S. Servicemembers in Vietnam. This request is 
sitting at the Senator’s office. 

iv. Senator Terlaje indicates that it should be pretty easy to get and 
that he will work on it. He further adds that even though we only 
have 6 left on island, he will be sure to put that request out and 
meet with the Director of Revenue and Tax. 

v. Senator also mentions that the budget hearing is upcoming and 
will be asking for an increase of GOVA’s budget request of 2.4 
million and expresses that they need more. He states potentially 
adding to GOVA’s budget with regards to the RISE Act and APR. 

vi. Second Vice indicates that he is involved with Mr. Ko’s request to 
move forward to get a Veterans license plate, not a special type 
Korean license plate, but the license plate that we have in stock 
right now. They want to be able to be recognized and accepted by 
Rev and Tax. Some of these guys have something similar to a DD 
214 but the law requires an actual DD 214. Second Vice includes 
that they are Korean Nationals with proof of service serving with 
the U.S. in Vietnam and that it’s a matter of verbiage with Rev and 
Tax. 

vii. VVA 668’s Raymond Baza adds that perhaps amending the 
existing public law to add their form since the Korean ROK Army 
form doesn’t read DD 214. 
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viii. Senator asks for clarity being that they’ve served in Korea as far as 
the U.S. 

ix. Senator receives further clarification from Mr. Gamboa that they 
are Korean Nationals not serving under the U.S Armed Forces 
serving with the U.S which is why they weren’t issued a DD 214 
and instead they were given discharge paperwork from the 
Republic of Korea and not from the U.S. Government. Mr. 
Gamboa further adds that the amendment can simply state, for 
example “similar discharge papers by recognizing NATO forces”. 

x. Senator asserts the need to address this to VA or Congress. 
xi. Ms. Perez adds that this is local and that GOVA will get the 

requirements together, work on the language and have a sit down 
and work with the Senator’s office. 

xii. Mr. Ko mentions the letter he has from Director Aguon to the 
Senator regarding this. He further adds that he’s been talking 
about this for 10 years and has provided samples from different 
states that provide Veteran plates for Korean Veterans who 
served alongside the U.S. 

xiii. Senator says that he can ion fact introduce a bill to allow Korean 
Nationals Veterans license plate but puts emphasis on not being 
able to speak on the process in terms of a DD 214. 

 
h. IAPGVP – Not present.  
i.  Navy League – Office at Naval Station. 

i. Lee Weber reports that they are still working on getting an office 
down at Navy. They are also planning on attending the change of 
command for the Coast Guard coming up on 03 JUN 2021 at 1000. 
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j.  GY671 – Upcoming Events 
ii. Event Chair of GY671 Sandra Seau speaks to their upcoming 

events: 
i. Participation in the flag planting for Memorial Day 

2021 this Sunday.  
ii. 11 JUNE 2021 will be conducting a food drive held at 

the ITC intersection and another location at Paseo. As 
their organization is just starting, the purpose of the 
food drive is to raise money and to help our Veterans 
and their families that are in need including providing 
them with whatever resources they may need. This is 
part of their ongoing projects. 

iii. Mr. Gamboa reports that on 21 July 2021 for 
Liberation Day, they will be doing a hike. 
Coordination has been established with the required 
agencies such as DPR, DPW, GFD, GPD and everyone 
is already in concert with what will be taken place 
that day. GY671’s partner in the states is Irreverent 
Warriors whose motto is to “bring Veterans together 
using humor and camaraderie to improve mental 
health and prevent veteran suicide”. The uniform for 
the day is supposed to be something wacky/crazy so 
we encourage you to rock your silkies, boots, tactical 
vest with NO ammo or weapons, and the like. This 
day is being planned to be filled with different events 
to include games, events that Veterans can get 
involved in, small Veteran owned businesses to 
showcase their goods, food trucks, etc. In addition, 
an invitation is sent out for all active duty, guard and 
reserve units on Guam. The march is something done 
traditionally but this year GY671 has decided to add a 
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unique twist to go out there and have fun. 
Motorcycle groups will be joining us as well with a 
different route. The march will start from ASAN WWII 
Memorial Park ending at the Chamorro Village area 
and there will be 7 strategic spots they will be 
stopping along the way:  

1. ASAN WWI Memorial Park 
2. MOPH Marine Corps Monument 
3. Latte of Freedom 
4. Vietnam Veteran Memorial 
5. Lone Sailor Statue near the Guam Seal area at 

Adelup 
6. Official Guam Seal Park at Paseo 
7. And finally, through the backside where the 

Statue of Liberty is located. 
k.   3rd Marine – NTR. 
l.    Dededo Veterans – Not Present. 
m.  USCG – Not Present. 

 
 

12.  Ex-Officio Members  
a. Marlene Rivo, Executive Director for both WPVCF and 

AmeriCorp/VETCORPS. She presents Program Coordinator Annabell 
Vaughn. Ms. Rivo reports that AmeriCorp/Vetcorps has been working 
with the organization By Veterans for Veterans in doing community 
outreach at village Mayor’s Offices. Ms. Vaughn passed out their flyer 
(attached). Ms. Rivo mentions that they are actively recruiting for 
AmeriCorp members at this moment. A monthly stipend will be issued 
to these members at $528.00 along with an education award at the end 
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of the service hours at $3,097.50. Ms. Rivo further adds that the 
educational monies can be transferred to their dependents and has 7 
years to do so.  

b. Ms. Vaughn reports that they just started this program and got the grant 
on it. She mentions the 4 focus groups that they want to put out there, 
1) Veterans and their families 2) environmental stewardship 3) disaster 
services and 4) capacity building. 

c. Ms. Rivo indicates that the Farmer Veteran Coalition is a nationally 
recognized organization that they’ve been working with. Ms. Rivo states 
that she is the first recipient grantee of the FVC award. With the recruits 
that she has, there are 4 Veteran farmers and they are going to help 
them to apply for that grant. Ms. Rivo further adds that they are testing 
the waters and working with FVC. They have sent the check directly to 
Home Depot so the list of equipment they are supposed to get is just 
waiting to be picked up. She indicates that since that will help with their 
grant, she will coordinate with Department of Agriculture, State 
Veterans Office, Veterans Commission and DISID to make it special. Ms. 
Rivo states that because the list of equipment exceeded the grant 
amount, Home Depot decided to donate the difference. The grant 
ceiling is $5,000.00 per Veteran farmer. Ms. Rivo indicates that she 
started this in 2016 and decided to this year put in the application and it 
was very simple. The grant requirement requires a photo to post and 
because the program is ongoing, the next one they are going to try to 
access is part of the community farming aspect of the Farmers Veteran 
Coalition. She adds that there are two, being the individual farmer and 
the community farming. 
 

13. Auxiliary Members 
a. NTR. 

14. Unfinished Business 
a. Tabled  
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15. New Business 
a. None at this time.  

16.  Community input 
a. None at this time. 

 
17. Announcements 

a. GVAO’s Tanya Eubanks thanks everyone who has contributed with 
every effort to help beautify the Veterans Cemetery in preparation of 
the Memorial Day Ceremony. Mrs. Eubanks further adds that without 
the help, love and support of the Veteran Community, we wouldn’t 
have achieved a beautiful cemetery; not to mention the East Hagatna 
Cemetery. She also echoes Director Aguon’s statement of having only 
one permanent cemetery maintenance employee. 

b. Chairman announces Monday, 31 May 2021 at 1000, Memorial Day 
Commemoration Ceremony at the Veteran Cemetery. 

c. Mr. Taitano asks if there is going to be a limit on attendees. 
d. Chairman indicates that there is no limit however, in the main area 

where the event is taken place over at the flagpole, the max is 100 and 
we have reached that max. 

e. Ms. Perez chimes in saying that the cemetery is still open to the public 
and social distancing will be in effect. If others want to join, they can 
but outside the vicinity of the ceremony by the flagpole. 

f. Mr. Taitano brings to the commissions attention that he didn’t hear of 
him presenting the wreath. Chairman confirms that he was sent an 
email with 2 of their members. 

g. Mrs. Eubanks asks if Mr. Taitano receives the meeting minutes of the 
commission to which he replied “no”. Mrs. Eubanks offers to 
communicate via phone for those who don’t have email access to 
receive minutes. 
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h. Chairman concludes in saying that we will fix that. 
 

18.  Adjournment  
a. Motion to adjourn by MOPH Mr. Taitano 
b. Asan Mayor seconds.  
c. Meeting adjourned at 1659. 

19. Next Meeting 
a. 25 June 2021, 1500 in the Large Conference Room at Adelup. 




